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Amendment to the Claims . 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims : 

1.-21. (canceled) 

22. (currently amended) An answer system for technical supportjor 
automatically preparing answer infor m ation in response to an inquiry relating to 
power nlant operation from a u ser of a power plant said answer system comprising: 

moano for reg i stering inquiry informat i on sent from a ucor via a 
tol o communicat i on network; 

mea^aJimwaJLfor preventing the registered i nqu i ry information from bein g 
accccccd by athewefs via the tn i nnommun i cation notwor k unauthorized access by 
others : 

m eans for ponding an answer to the inquiry informa ti on to the uc o r v in the 

te l e co mmunis twefkg rtatahase havino combined answer information 

reo.stered therein for earh of ap paratuses or components comprising the power 




ap paratus or component and a co u n ter m easure t o the cause to correspond to each 
other and comhinino the cau se and the countermeasure; and 

a retrieving system for retrieving information of countcrmeac u r o o takon for an 
o courrod abnormal i ty, based o n the inquiry inf o rmat i on whicl i i c sent from the u^o r 
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and i nc l udoo apparatus at wh i ch tho abnormal i ty occurrod or a port i on of tho 
apparatuo at which the abnorma li ty occurred and a phonomona of abnorma li ty 
occurrcncc countermeasure information contained in said data base, to the inquiry 
about the power olant abnormality sent from the user via a telecommunications 
network. 

wherein 

said retrieving means comprises: 

a retrieving condition input function me ans having an innut function of 
inputting the name of a power plant to hf> retrieved, a function of inputting the name 
of apparatus or component to he retri e ved from components and apparatuses 
composing said inputted pnwfir plant, a n d a function of inputting a phenomena 
occurred in the apparat us or component to be retrieved: and 

a retrieved result mpans outputti n n retrieved countermeasure information 
matched with the retrieving conditions inpu tted b y said retr ieving condition input 
function mean * based on sai d riatahase. and outnuttinq, irrespective of difference in 
rausas of the orrnrmri abnorm a l/ nhPnomena when a plurality of countermeasure 
information matched with said retrieving conditions exists, the plurality of 
countermeasure information . 

23. (currently amended) An answer system for technical support comprising: 
means for registering inguiry i nformation oont from a user via a 

telecommun i cation network; 

m oans for provont i ng tho reg i stered inqu i ry i nformation from being accossed 

by other usors via tho tolocommun i oation network ; 



6 



U.S. Application No. 10/796,172 

moans for send i ng an answer to tho i nqu i ry i nformat i on to the uoor via tho 
t ele commun i cation network; and 

a -accordina to claim 22. wherein said retrieving system i n wh i ch has means 
whereby , on the basis of an operation time of an apparatus at which an abnormality 
occurred or a portion of the apparatus at which an abnormality occurred and as to 
which the user inquired, the longer the operation time is, the higher a priority of 
countermeasure information for the abnormality caused thereby is made, in a case 
where there is a plurality of countermeasure information outputted as a retrieving 
result . 

24. (currently amended) An answer system for technical support compr i s i ng: 

m o ans for r e g i st o r i ng i nquiry i nformation s e nt from a us e r v i a a 
to l ocommun i cat i on network; 

moans for provont i ng tho rogisterod i nquiry informat i on from b ei ng access e d 
by othor users v i a tho to l ocommunicat i on network; 

moans for s e nd i ng an answer to tho inqu i ry i nformat i on to tho us e r via th e 
tolocommunication network; and 

a -accordina to claim 22. wherein said retrieving system in wh i chhas means 
whereby , on the basis of past abnormality occurrence frequencies or times of an 
abnorma li ty occurrod apparatus at which an abnormality occurred or a portion of the 
apparatus at which an abnormality occurred and as to which the user inquired, the 
higher the abnormality occurrence frequencies are or the more the abnormality 
occurrence times are, the higher a priority of countermeasure information for the 
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abnormality caused thereby is marie , in a case where there is a plurality of 
countermeasure information outputted as a retrieving result. 

25. (currently amended) A technical support method of furn i sh i ng tochn i ca l 
informat i on oorvicos v i a a to l ooommunioation network, compr i s i ng: 

rooo i v i ng i nquiry i nformat i on sent from a uoor v i a tho te l ecommun i cat i on 
network, via moans for provont i ng tho inquiry informat i on from be i ng accessed by 
othor usors v i a tho to l ooommun i oation network; 

rogiotcring tho inquiry i nformat i on received by tho oorvor i n an inquiry 

i nformat i on database; - 

rotr i ov i ng informat i on of countormoaouroo taken for an occurred abnorma li ty, 
based on tho inquiry i nformat i on which i s sont from tho user and i nc l udes an 
apparatus at wh i ch tho abnorma li ty occurred or a port i on of tho apparatus at which 
the abnormal i ty eeewfed ™ H a phnnnmnna of abnormal i ty occurrcnoo; and 

ponding tho outputted countormoaouro informat i on to tho user for 
automatically nrenarino ans w er information to inquiry information in response to an 
innuirv relatinn to nower plant notation from a u s er of a p ower plant by using an 
answer svstem comprising: 

a firewall for preventing un authorized access by others; 

a Hatahase having combined answer information registered therein for each of 



ap paratuses or components comprising the nower plant, said combined answer 
information beinn information made bv making, in advance, a cause of an 
ahnormalitv phenomena occurred in each said apparatus or component and a 
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countermeasure to the cause to correspond to each other and combining the cause 
and the countermeasure; and 

a retrieving system for retrieving countermeasure information contained in 
said database, to the inouirv about the power plant abnormality sent from the user 
via a telecommunication network, 

said technical support method comprising the following steps conducted bv 
said retrieving system: 

a retrieving condition input step including an input step of inputting the name 
of a power plant to be retrieved, a step of inputting the name of apparatuses or 
component to be retrieved from components a nd apparatuses composing said 
inputted power plant, and a step of inputting a phenomena occurred in the apparatus 
or component to be retrieved: and 

a retrieved result outputtino step of retrieving countermeasure information 
matched with the retrieving conditions inputted in said retrieving c ondition input step, 
based on said database, and outputtino, irrespective of differe nce in causes of the 
occurred abnormality phenomena when a plurality of countermea sure information 
matched with said retrieving conditions exists, the plurality of c ountermeasure 
information . 

26. (currently amended) A technical support method of furnishing tochn i cal 
i nformat i on serv i ces via a tolocommun i cat i on network, compr i s i ng: 

rec e iv i ng i nqu i ry information s e nt from a us o r v i a a to lc commun i cat i on 
network, v i a moans for provont i ng tho inquiry i nformat i on from bo i ng access e d by 
othor usors v i a th e to l ocommun i cation network; 
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reg i ster i ng tho inquiry i nformat i on roco i vod by tho server i n an i nqu i ry 
information databas e ; 

retr i ev i ng informat i on of countormoasuros takon for an occurrod abnormal i ty, 
on the basis of an operat i ng t i me of an apparatus at wh i ch an abnormality occurred 
or a portion of an apparatus at wh i ch an abnorma li ty occurred and as to wh i ch th e 
user i nqu i r e d; and 

send i ng tho i nformat i on of count e rmoasures to tho r e gistered us e r, with such 
pr i or i ty that tho l ong e r tho operat i on time i s tho h i gher i s tho pr i ority of 
^nuntnrmo . nr . i i rn i nformation for thn abnorma li ty caused thorob v accordina to claim 
25. which further comprises the following step conducted bv said re trieving system: 

a step in which, on the basis of an operation time of an apparatus at which an 
abnormality occurred or a portion of the apparatus at which abnormality occurred 
and as to which the user inouired. the longer the operation time is. the higher the 
priority of countermeasure information for the abnormality caused thereby is made, 
in a case where there is a plurality of countermeasure information outoutted as a 
retrieving result . 

27. (currently amended) A technical support method of furn i shing technica l 
i nformat i on serv i ces via a te l ecommun i cat i on network, compr i s i ng tho stops of: 

receiv i ng inqu i ry i nformat i on sent from a user via a te l ecommun i cation 
network, v i a moans for prevent i ng tho inqu i ry i nformat i on from being accessed by 
oth e r us e rs v i a the te l ecommun i cation n e twork; 

reg i stering tho inqu i ry information rocoivod by tho serv e r i n an inqu i ry 
i nformat i on database; 
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rotriov i ng i nformat i on of countormoasuros takon for occurrod abnormal i ty, on 
tho basis of past abnorma l ity occurr e nco f r e qu e nc i os of an apparatus at which an 
abnormal i ty occurrod or a portion of th e apparatus at which an abnorma li ty occurrod 
and as to which the usor i nqu i red; and 

sending the i nformat i on of countermoasures to th e usor, with such prior i ty that 
tho h i gher tho abnormality occurronco froquonc ie s aro or the moro th e mor e th e 
abnorma li ty occurr e nco t i m e s aro, tho h i gher i s tho pr i ority of countorm e asur e 
i nformation fnr thn nhnnrmnl i ty nnunnd thnrebv accordino to clai m 25. which further 
comprises the following step conducted bv said retrieving system: 

a step in which, on the basis of past abno rmality occurrence freouencies or 
times of an apparatus at which an abnormality occurred or a portion of the apparatus 
at which an abnormality occurred and as to which the user inouired. the higher the 
abnormality occurrence freouencies are or the more the abnor mality occurrence 
times are, the higher a priority of countermeasure info rmation for the abnormality 
caused thereby is made, in a case where there is a plur ality of countermeasure 
information outoutted as a retrieving result . 
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